;Q Powercabs Driver FAQ

Frequently Asked Questions

Everything drivers need to know about joining and driving with Power Cabs.

Q1. Can |l walk in to your office?

We work remotely, so we do not offer walk-in support. In-person appointments are available by
appointment only.

Q2. How can I get in touch if I need help?

Our dedicated driver support line is available 24/7 to assist drivers with live order issues.
For general queries, drivers can contact us at info@powercabs.ie.
For queries relating to earnings or accounts, please contact accounts@powercabs.ie.

Drivers can also use our in-app chat support, where our team will be happy to answer questions and
provide assistance.

Q3. How long does onboarding take?

The onboarding process usually takes 5-7 days once we receive all the required and completed
documents.

Please note that the timeframe may vary if documents are missing, incomplete, or there are delays in
providing the requested information.

Q4. What is the onboarding process?

Joining Power Cabs is simple:

Download the Power Cabs driver app.

Upload your taxi-related documents through the app.

Our onboarding team will review and verify your documents.

Once your documents are approved, we will send the required Power Cabs stickers to you.

Once you receive the stickers, place them on your vehicle and upload photos through the app to
complete the onboarding process.

6 Once all steps are completed and your account is activated, you are ready to start accepting jobs.
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Q5. When can | start accepting jobs?

Once your documents have been successfully verified and you have completed the sticker installation
and photo-upload process, your account can be activated.

The onboarding process usually takes 5—7 days, provided all required documents and information are
submitted correctly and there are no delays.

Q6. What commission does Power Cabs charge?
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Power Cabs charges 10% commission on all completed jobs.

There are no monthly fees or additional membership fees.

Q7. Is there amonthly subscription or membership fee?

No. There is no monthly subscription or membership fee.

You pay only 10% commission on completed jobs, with no additional membership charges.

Q8. Do you have orders?

Yes. Our order volume is increasing every day, and we are recruiting more drivers to help meet growing
customer demand.

As more customers join Power Cabs, we continue to expand our driver network to help fulfil demand.

Q9. Does Power Cabs offer fixed-price orders or Taxi Saver?
Yes. Power Cabs supports fixed-price orders and Taxi Saver bookings, where applicable.

Power Cabs values its drivers and aims to support them with fair and sustainable earning opportunities.
Meter prices are normally charged on applicable metered journeys, helping support our drivers while
providing customers with a reliable taxi service.

Q10. Is Power Cabs an Irish taxi app?

Yes. Power Cabs is an Irish taxi app built for Irish customers and Irish taxi drivers.

We understand the everyday needs of both customers and drivers in Ireland. Our goal is to provide
customers with a reliable taxi service while helping drivers earn more while paying less.

Q11. What benefits will 1 get if | join Power Cabs?
Power Cabs offers a range of benefits and perks to drivers.

Please visit our Driver page to find out more about the latest benefits and opportunities available to
Power Cabs drivers.

Q12. What documents do | need to join Power Cabs?
You will need to provide your relevant taxi and driver documentation during the onboarding process.

The exact documents required will be shown in the Power Cabs driver app when you begin your
application.

Q13. How do | apply to become a Power Cabs driver?

To apply, simply download the Power Cabs driver app and begin the onboarding process.

You will be guided through the document-upload and verification process, and our onboarding team will
review your application.
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Q14. When will I receive my Power Cabs stickers?

Once your required documents have been reviewed and approved, we will arrange for the required
Power Cabs stickers to be sent to you.

Once received, you will need to place the stickers on your vehicle and upload the required photos
through the app to complete your onboarding.

Q15. What happens if | have an issue with a live order?
Our dedicated 24/7 driver support line is available to help drivers with live order issues.

If you are currently working on an order and need assistance, please contact the driver support team for
help.

Q16. How can | contact Power Cabs about my earnings?

For questions or issues relating to your earnings or account, please contact our accounts team at
accounts@powercabs.ie.

Our team will be happy to assist with your query.

Q17. How do I check my earnings?

Your completed jobs and earnings can be viewed through the Power Cabs driver app.

If you have any questions about your earnings, payments or account, our accounts team is available to
assist you.

Q18. Can I drive with other taxi apps as well?

If you currently drive with other taxi platforms, you can still apply to join Power Cabs.

Please check the latest Power Cabs driver terms and conditions for any applicable requirements.

Q19. How can | ask questions before joining?
Drivers are welcome to contact us through our chat support.

Our team will be happy to answer your questions and provide any information you need about joining
Power Cabs, the onboarding process, orders, earnings and driving with the platform.

0Q20. How much can | earn with Power Cabs?

Your earnings will depend on factors such as the number of jobs you complete, the hours you work,
your location and customer demand.

Power Cabs is focused on providing drivers with more opportunities to earn while keeping driver costs
low.

Q21. Where can | find more information about becoming a Power Cabs
driver?
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For more information about becoming a Power Cabs driver, please visit our Driver page or start your
application through the Power Cabs driver app.

Drivers are also welcome to ask questions through our chat support, where our team will be happy to
answer all your questions and provide further information.
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